3850 HWY 93 S.
Kalispeil, MT 59901

Estimate: C4147

Customer Name: 8348 - ROBINSON, MERLE L
Address:; 2755 US HWY 93 W
WHITEFISH, MT
Phone#{res): {406} 871-1601
Phone#(bus}:
Cell Phone:
Ermail: merle@MerleRobinson.com

Date In: 20 AUG 20
Promised Date:

F’urchased Date: 21 AUG 20
Delivery Date:

(0) (406) 755-1915
(f) (406) 755-1913

‘NOSNIFON LpL¥D :Sjewnsy

Author: CRVS

Stock No: 3584

Year. 2017

Manufacturer: LEISURE TRAVEL
Brand: LEISURE TRAVEL.

Model UNITY

Exterior Color; WHITE SUEDE
Chassis#: 8BNPF4CC8GE 132463
Serial#:

License#:

Miles/Hrs: 11517

Job #1 - External

COMPLAINT: EXTENDED WARRANTY CONTRACT RV ELITE

CAUSE: CONTRACT# 6462132463
1-800-297-0256

xLVIV )%, .,

Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 1 .00 0.00
SSE SHOP SUPPLIES - EXTERNAL 1 0.00 0.00
M EXTENDED WARRANTY CONTRACT 1 5,450.00 5,450.00
Subtotal for Joh #1: 5,450.00

Parts Totail: 0.00

Labour Total: .00

Sublet Total: 0.00

Extras Totatl: 5,450.00

MONTANA SALES TAX: 0.00

Estimate Total: 5,450.00

DISCLAIMER OF WARRANTIES-Any warranties on the products spld under this repalr oras
The seller hereby expressly disclaims all warzanties, either express »r implied,
merchantability or Fitness for a partieular purpose, and seller neither assumes
for it any liabllity in connection with the sale of said products. This disclal
terms of the manufacturers warranty. Products and/or labor scld under this reva
manufacturers warvanty will be limited te a 30-day, 3,000 mile in-hpuse warranty
t hereby anthorize the repalr work to be done aleng with necessary waterials. ¥

vehicle for purpose of looking.
vehicle to secure the ampunt of repairs hereto.

BEYOND ¥YDUR CONTROQL.

Service Call Fee: $80. HWaste Disposal Fee: $560.

Customer Signature

inspection pr delivery at my risk. An express m
YOU WILL NOT BE HELD RESPONSIBLL
BE HELD RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN CASE OF Fitk, TH

Shop Labor Rate:
ONCE NDTIFIED OF COMPLETEC REPAIRS, VERICLES LEFT ON PREMISES OVER 48 HRS WILL BE

5145/HR with .o winimum.

e thosae made by the manufacturer.

. ny implied warranty of
itharizas any other person Lo assuue
the Seller, in no way affects the
nnt povered under the

sver comes first, by the seller.

r ewployees may operate zhove

n is acknowledged on above
SERISHABLE ITEMS, YOU WILL NOT
ACCIDENT OR ANY oOTHER CAUSE

TECT TO A $50 PER DAY STORAGE FEE.

Date: 20 Aug 2020

Printed On: 8/20/2020 7:37:00PM
© 2020 Integrated Dealer Systems

KOATAT*
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EMERGENCY ROADSIDE ASSISTANGE BENEFITS
COVERAGE AND LIMITATIONS
Beductibls Doss Not Apply

Emergency Roatiside Assistance banefits are provided by SateRids Motor Ciuh ine., 4 CoNmry g ST e 11t O Safemﬂe Muotor Glub, inc. administers fremoved and provides)
{he Emargency Roadside Assistance service thrownh a network of contrasted zmepemﬁem {addett ztmeygnﬁem} service providers wiho have arsangements with Safefide 1o perforn wad service
and towing for SafeRide clisnts (ramoved members). A Indapendent contractors, they have exclusive contral awer thelr own saipment srd personnal, Safefids is not responsibie for their acts

of omigsinns, Al 24-Hour Aoadside Assistance services are adntinigtorad gemoved providad; by SafePide Moty Club, inc., 4287 Beltiine Road, #2388, Addison, T 75001,

» AH Emergency Roadside Assistance benefits are available to You up to Your 5100.00 beneit limit withowt any adtitiongl payments. You ars responsible for any non-covered expenses and
(Veragas.

« Your service beging an the purchase/effective data shows on Page 1 of this Sontract and silf continue uniil tha expization or termiration of His Candract, whichever soours first, Emurgancy
Roatlside Assistance is availablp mmugﬂewztneu pi Bt gt Canada 24 hours a day, 36 diay fays o vemwmw aay Costs i sreEss of the $100.06 pi ntoutrance
lemit pliss any none-coverad costs, e

F0 REGEIVE SERVICE, CALL THE TOLL-FREE NUMBER {888 648-5355
AND ENTIFY YOURSELF AS A RY Elito+ SUSTOMER,
COVERAGE I8 EXTENDED ONLY TO VEHICLES COVERED AND REGISTERED WITH ADNINISTRATOR,

IMPORTANT: Plaase b with Your Vehicke when 1 Serameny

Jypg, a8 they annot service an unattended Yehigle, Service ;xrwidegwa}emd berefit ynder the ollowing
ierms and conditions. ’

The following are covered emprqoncies, subject o the $100.08 por soourrance Hrltation;

Towing Assistance: When towing is necessary, the disabled coverad Vehicte will e towed 1o the destingtion of Your choite,

Battery Service; If a battery failurs occurs, 2 jamp-start will be appfisd 10 stard the coversd Vehicke,

Fat The Assistance: Servoe conaists of the removal of the flat tre and s replasement with the spare tire.

iasoling, Dil, Fluid and Water Delivery Service: An emergency supply of gasaling, off, fluid ant water will be delivered i You are in immediate nasd, You must pay for the Ruel or other
fidd when it is dellversd.

5. Lockout Aseistance: i Your keys ara iocked insids of the sovered Yehisls, asuistance will be grovidad 1o gain snbry fo that Vehidle,

Covered Vehicies incliude the ragistered Vehicle in the Contract, which may incluge class 4, B, C Matoriiomes, 5ih Whee! Teailers and Folding Camgpers,

o3 RS

The foltowing itoms are not included 28 part of the Emergoncy Roadside Assistance bevefits: Cost of parts, roplacement Keys, Huids, lnhwioants or fael, cost of instailation of
produst or mterials, Non-amergency towiig or uther non-amergenty servics. Moanting or ramoving of snow tires sr chaing, The rapaie. Tracks over one-ton capacily, toxicals or
other sommercia vehiclas, Camping trallers, travel trailers or any vehicles in tow, Any amid all taxes and fines. Towing from ar repalr work performred ot & service shation, garage
by repair shop; velicls storage charges; a seoond tow. Service on a Vehicle that is net in 4 safe condition 1o be lowed. Yowing or service o roads not ragulardy malntained, guch
#% sand beaches, apen Selds, forests, and areas dasignated us not passalite dus 1o zonshaction, sta. Towing at the direction of 2 law enforcement oificer refating o tralfic
ohstruction, imponndment, abandonment, ilagal parking or viher viskztions of low, Repeated servics calls for 2 covered Yehicle in need of routine maintenance of repait. Only ate
disatlement for the same cauae during any seven-day period witl be accegted. Sorvices gbiained ndependontly of SafeRide.

PLEASE NOTE: THIS 18 NOT A REIMBURSEMENT SEAVIGE. Assistance shtained through any source other than by caling toil-frea (866) B88-6355 is not covered amd is not reimbursabis,

TO RECEIVE THE FASTEST SERVIUE POSSIBLE, please bave the fellowing information teady 1o give the operaton
1. Yeut Contract Number and coverage axpiration date.

2. Thalucation of Yeur disabied Vellicle (stata, town, streat address, snd/or closest intarsection).

3 Type of servion necessary {fat fre, mp-star, tow, a0}

Dispatoh Sarvice, You may De asked to waif by the phone for 2 shorl period of time, i order to call Yau back and conflrm the type of service SafeRide i sending to You, as well as the
estimated tme of amival, APORTANT: I You have bees promised a call back by the dispalch operator wilhin a certain periog of time and You 84 ot recelve the call, please ol again, SafeRide
faay ba axpsriancing a problem gatting through to Your phone, Alsn, # servics doos not arive within the tme pramised by the dispateh operator, please calf agaln, SafeRide may have exparisnced
a peatdem in fecating You,

1 THE EVENT OF AN AGCCIDENT OR DAMAGE BUE 10 FIRE, FLODD OR VANDALISM: Costa related (o physical damags due 10 actident, five, flood or vandalism are normally coversd untlsr
Your Yehicte Insurance, but Yeu will be requirgd to pay or these services and than submit Your bill to Your nsurante cormpany or agent as part of Your insurance olain.

EXTREME WEATHER: When weather or road sonditions are axtromely had, We ask for Your paticnce ant understanding. This program is designad to render prampt antt refiabie service, in
vases of extrame weathar or sonditions, assistance i Your disabled Yehiels will be provided as sonn am possible.

feadsie Assigtancd is avaliable only widle Your Gontract 1z in force and gervices shiainesd through any sourse other than the tol-free numbar fisted ahove are not coversd and am not
reimbursable, Servives not avaliable in ereas whgre state providers arg exulusively utilized.)

NO CLASM WILL BE PAID WITHOUT PRIOR AUTHORIZATION - FOR CLAIMS SERVICE CALL {(800) 2070266
RVEP 1001 A8} _ Paga7 097 apuRs7




Protection under this Contract is the primary respansibiity of NATIONAL CASUALTY SORMPANY.

We agrae thit in retumn for an administrative feg paid x;y Yw shis Lontract will e adiministered
an Your behail, Plesse refer o section 4, YOUR O NS on Pags 2 of this Condract.

+ Adminfstrator, Dur, Us and We means Phoenix American Warranty Company, Inc., 6303 Blus
Lagoon Dr., Suite 225, Mismi, FL 35126; (800) 297-0256, tn the state of Califoraia, nieans
thoenix American iasUrance Group, Inc, tha PAIG Insurance Marketing, 6303 Blue Lagoon Dr.,
Suite 225, Miami, FL 33126; (800) 287-0256.

« fpplication means tes Applilcation for 2 Sentragt,

» Hreakdown means the total fxilure of sny Govered Part to perform its funclion dus stiely Io
defact in workmanship or materiat,

» Contract means this Apphication i and onve 1t is sccepted by Administrator, For Contract
Holders int the state of Washingion, Service Contract means o Gondract or agreement for
sorsideration over &t abova the Jeage or purchase price of the Motor Vehicle for 2 specified
duration af fime angfor mileage W parform the repair of replecement for Breakdowns due o
a-deteot in materials or workmanship, or normal wear and tear gad may provide ingidental
payment of indermnity uwider Bmited slroumstances inchuding towing, ranial, emergency road
servicas, of other spenses rmiating to the faliure of the Motor Velticle or of 2 component part
thersof.

* Gontract iiulder. You, Your, Youss and | rafers 10 the Contract Holder identified in the
HCUSTOMER INFORMATIIN® section un Page 1 of this Gontrast, Fur Contract Hulders In the
state of Washington, Senvies Gontract Holder and Gonfract Holder msans the person wh 5
the purchaser or holder of 2 Servive Jentract.

« Contraat Obligor mezns the Administator.

« Gonfract Price maans the price of this Gontract a6 spesified in the “VERICLE INFORMATION"
aention en Pags 1 of this Contragt, For Contraut Holtters In the state of Washington, Provider
Fen mpans the consideration paid by & consumer for & Service Condract and i5 speciticd on
Page 1 of this Goniract as Comtract Price.

» Gontract Purshiags Date means the dats that Yoo purchase this Gontract/Application if and
ona it is scapted by Ua,

« Lovered Braakdown means 2 Breakgown thet &5 covered by this Contract, s soaciied n
section "5, QU DBLIGATIONS.” on Page 2.

+ tavarad Park means an ftern fisted as 2 Covared Par? I saction "6, GOVERED PARIS" on
Page 3.

« Uuvered Repair mears a repair to o Covered Part thal is approvad by the Administrator.

+ Desler means the RV Dealar identified in the "DEALER IEQRMATION” section on Page 1 of
His Contraet.

» Daductible means the Dedustible, if any, shown on Page 1 it {:nn!ract and {8 for each
repalr visit.

» Lipnkolder means the pasty (f any) that has mads a loan to You 1o financs the purchase price
of the Yehitls and this Centract, 25 Mentifiod on Page ¥ of s Contrast,

. i..smm of mhﬂﬁy hag the meaning given to such tarm in section * 13, STHER IMPORTANT

BIONSILIMITATIING" on Page 5.

° Mammwm’s Warramy reans e warranly provided by the Yehicle Manufattiver on ihe
Vehiole,

» Mot Vehicte for Cterdract Hoiders in the state of Washington mesns a Yehlole subject o
registration under chapter 46,16 AGW.

» Servive Contract Provider for Gondract Koldurs in the state of Washinglon, means a pergon
who is contraciually obligated Lo the Ssrvice Coantract Hedder under the Tarms of the Sarvice
Contract, The Service Contract Provider i Administrator,

» Yahivle means tha Motorhome, Travel Trafier, Slide-In, Fifth Wheet, Folding Camper or Hotse
Yrafler cevetad by this Contract, as identifiad it the “VERIGLE BIFORMATION" saction on
Page 1 of this Gontract,

« Vahicle Manpfagturer meens the manutacturer of the Yebicle,

« Yehicle Purchase Date means e valendar dete that You purchase Uie Yehitla.

« Yaiicls Purchase Price means the amotnt Yeu paid for the Yehicly as sef forth In
tha VEHICLE INFORAMATION" section on Page 1 of thie Contract.

2. TERIES ANT EORITIONS

This Bontract is subject 1o the foliowing erms, chmditicns, fimitations, and axciusions, No party

hgs the tight to chiangs this Sontract or fo waive any of e tens ang conditions herein. This

Lentractis for The sole benafit of the Contract Halder as idantified on Page 1 inthe "CUSTOMER

INFOAMATION" seotion of this Gontract and apblies only te the Yebicle as identified in the

"VEHIGLE INFORMATION" section on Page 1

3. COVERAGE PERIGD

AspBeation Acgaptance: This document s an Applisation for caverage under a vehicle sanvice

sontract, Upon acceptancs by Administrator, this Contract/Application will becoms Your

Dot and soverage becomes sffective o1 the Contact Burchass Dule. bn e avent hat Your
Appication is not sooapted, You wilt receive a refund of the Purchase Price of fids Conbraet by
the Daaber,

New Vablvie Termy Upon scoeplancs by Us, coverage Deaing on §is Gonbran? Purchase Date,
Goverage sxpires upon the passing of the number of months as specified in the "CONFRACT
TEEM suotion on Page 1. New Yehicle Torm Goverags 5 only avaliable fiy vahicies entifieg
4% "Maw” m the "VEHIGLE " section on Page 1.

Use ayy: Upon acueplance by Hs, cavarags beging on the Goniraet Parchase Date.
Coverags cxpires upon the passing of the numbar of morths as specified in the “CONTRAC
TERM” sechion on Page 7. A Used Vehicle Term confract muet be purchased on the Vebicle

Purchase Date. Uged Yehicls Term Coverage is only available for vehicles idenidied as “User”
i the WEMGLE" saction on Page 1.

4. YOUR DBLIGATIONS

1, The Sontrzet Holder hereby atfhotizes the Lisnhalder to:

e Cancel s Costract in the event the Gondract Holder defaulls in histher obiigadions i

Sht hener
2, et for this Cundtract to remaln in farce, Yeu must

w Dhange the ol and off ter in the Vehicke al lbast every six ) montss or five thousand -
5,601 mifes, whichever comes first or #t the intervals spanified by the Vehicla
#Mamulactarer;

» Barfoym o other malntenance and servicing of the Vehicle a3 recommentied by the Velicle
HMamdlachurer, and

¢ Keayp and make avallabls 1o Administrater unon request, verified signed renaly orders
issund by a repair Tachity performing the above reguirad ralrtenance and servicing that
sizvw that e above requirad maintensnoe and sorvicing were parformed on a Hirely basls.
Bach repair order must contaie the then-curmrent date, then-cisrent Ddoraater reading, and
a detafled fist of sach and every service parformed on e Yehicle st the parts rapiaced.

3. in order for a claim paymant to be mads under this Catitract, You must take the Veliole %0
any ficansed repalr facliity and shide by the foliowing:

« You must atviss Your repair fanllity that You have a Service Gontract and have thom cafl
{800} 2870286 o obtain sn Authorizaton Nuiiser from the Administratar. privs 1o
beginning aoy repairis) 10 o Covered Part.

o {(nce Slaim has been authorized, You will ba regponsible for paving the Deductibls as
slagtad on Page 1. The standard one hundred dolisr §100.00) Deductitite for sach sk i
the rapair faciidy with aoply to this Centract unless You electad o different Deduatinle
optien and paid e applicable surchays pi time of Gontract Purchase Dale,

o You arve respongible for authorzing snd paving for any teardown costs and diagnostic time
nooded o determing i the Vebicle has a Covered Sreakdown I Administrater
gatermines thit thars is 2 Govered Breakdows, then Wa wi pay for the reasonable sost
of the teardoam and diagnostis tne as pert of the Goverad Bapgir.

# iipan sommietion of a Covered Bepalr payment can be made directly 1o the repair facility
or You can send all repalr documendation requesied by Adminigtrator 1o the following
avdresy

PHOEND. AMERICAN WARRANTY COMPARY, INC.
@308 Blue Lagoon G, Suite 228 - Mianl, 71 33120

T ke o olaim, cafl the Administrator Yoll-Free ot (B0D) 207-0256
Sialme Deparbrent Boms are Monday through Fday, 8 aan to 7 pm. ET
GLAIME MUSYT BE SUBMITTED WITHIN 180 DAYS FROM
AUTHORIZATION TO QUALEFY FOR REIVBURSEMENT

i Bpaliss). 1 e t‘:wmﬁ ?art hasa Bmekﬁawn ﬁufmg e .
term of %has nanimm Ws w;ﬂ gsa? Yeu o 1ia repair taciity, loss the Daducible (F any, up
1w the Limits of Our Lisbibity, for the sepalr or replacement a5 Adevinistrator desms
apptopdste, of the Bevered Pari(s) that caused e Breaikdown, bul only if
o ny have met Yeut obligalions 8% set forth In thiz Sostract any’

e The Broakdows 9 naa ore of the exclufed Broakdewms listed under sechion
ik Govir® on Page 5.

Beplacament parts can be of like kind and quality. They may inchils new, reranutactured
vr used paris as determined by Administrator. Tha vie of non-erigingt manufaeturer’s
parts is pormitied,

Atiinigtrator roserves 1he vigit fo isspact any Vehicle prior 1 aulherization of 2 tlaim,

NG CLAIR WILL BE PAID WITHOUT PRIOR AUTHOMIZATION - FUR CLAIMS SERVICE CALL (800) 207-0256

AVEP 1081 {01/18)
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6, GOVERED PARTS

5, ADDITIONAL COYERASES

RYBLITES COVERAGE )

Subject to the termg and candiiong of this Gontract, Wo will pay o reimbirss You for the
raasonabie custs Yo repalr or replace any o ail mechanioal paits that Tad as & vesult of 2 Sovered
Breakdown excep! those items ligtet under the 4, EXGLUS
NOT COVER” section on Page 3.

COACH COVERAGE, .
Subject to the tayms and conditions of this Contract, We will pay o reirmbinse Yau for s

repsonable coats to repalr or raplace ey or il of the Toliowing Ssted “Covered Parts™ that o
as g resuft of 4 {:mmﬂ Braakdown sabjest to the swclusions ligted B section "B, EXCLUSION:
FHAT THIS CONTRA HOY COVER™ o Page 3,

Hatds « WRAT i DERETHAL T DaES

+  Alr Conditioning {Hoof Mountad 110v or Central)
¢ AudinMisual Systens

«  Auxiliary Powerplant/Generator
*  Awning System

*  {aach Becldcal Somponenis

+  Extornal Barbeous

+  Frosh Water System

+  Heuting Sysiem

*  LP Gas/Propans Systom

»  Pawer Step Goverags

* Range and Oven

* Refrigerator

»  Slide-Out Room(s)

Flulds, lubrivants, and freon will be covered whesn ranuived in corjunclion with 3 Gaversd Ropair.
Sales tax will be ped whenever annlicable.

BEN 2: I pactorhome Gfmrage oniy)

m tha case a‘i & Govered Roepaly, We will reimburse You for substituie transportation. Such
raimburssment will be Himitod to ffty dolfars ($50.00) for every sight (8} hours, or portion thereed,
of applicaie labor fme required to complets the Covared Repalr nsed on applicatds national
repair manual), up 1o a maximum of thigs hundeed-fifty doflars (B350.00) per ncturrance (excent
whete probliited by Tavd,

{Moterhome Covarage Only

A, EXPENSE

{:ar mntat baﬂem witi he increased up to five (5) additional days, end up o Tifly doflars ($50.00
ner day i casas of @ sovered major component {Eaging, Transmission, Drive e} (atlure anter
a parts delay far any Coveret Repelr oy Administrater raquested unft inspaction provided
sdditionai puthorization 15 obtained from Admimistratir (ot whers prohibied by low), iy all
ca8a5s, no rontal expanse raimbursement will be provided 1 the repalr is not covarad by thig
Condract,

in %he evers% of a fasiure o? a cmnmd Part, We will rémburse You up 1w hoadrad deflarg
{$200.06) for emargenty on-sile service calls to Your Yehicle.

In maevemofaiaiiure at a{:ovmd Part, We will reimburss You up o 5 tolal of thres hundeed
doflarg ($300.00) for towing service (except whers probibied by law),

+» §560.00 Yowing Option is avaitable if selested in the "OPTIONAL GOVERAGE" section on
Page 1 and surchargs pald at thne of Yohicle Purehass Bate,

Contract Holder wiﬂiaemimimmsd w0t funired doftars (§200.80) per day for & masmus
of thrae (3) tays ftotal mavimum baneflt of siX hundred dollars ($600.00) for mesls Pastavrants
sy} aned {odging {hotel/metel onivi {except where prohibited by iaw) insurred if;

1, Goufract Holder camne! utifize Yelicle due to & mechanical Broalatown covered under this
Contrant and 15 more than one hiundred (100} miles from homa,

2. Maais and Jodging are required because the Mechenical Breakatown, as defined, causes 2
detay en route, The date of the Mechanical Breakdewn shall be considered the firgt day of
the thrsa (3} day maximum petlod. The expensa must &e inpurred belwean the tes of e
{#achaninal Breakdown and the tme when rapairs ars completed or by the ¢nd of the third
talendar day stbsequent fo the Mechanicst Breakdown i the repairs are not
somplated, whishaver opours first,

NG CLAIM WILL BE PAID WITHOUTY PRIOH AUTHORIZATION -
Page 3 of 7
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WHTERIZATION COVERAGE

Sarchurge Applias and Must Be Paid on Contract Purchase Date)

Wa will reimburse the Selting Dealer for up to ons {13 howr of labor amd up o thirty dellars
{53000 m parts to winterize the Yehicle listed in e "YEHIGLE BiFCAMATIONT saction on
Fage 1 of this Dowdract If You ara unable to raturn the Vehisle fo the Selting Dualer take the
Wahicls © » Licensed Repalr Fauitity and call (R00) 267-0256 before beginning servige.

HY TEGHMIGAL ASSISIANCE (866) 688-6355

With the BY Elite+ Service Gamieact, You are given high priovity when You sall for teshnisal
assigiance an Mstroction from a staff of certified RY Technicians, Tris seyvice providad 10 help
satve tectinisal RV problems, from malfunctioning refrigerators, shide-outs, or AC units o
transinission, huel o brake problems. An RY Tachmician can alsa help with mnanuiscturgn-spaciic
tyastions about Your Vehicle, (The Sontract Rolther or cperator parfonng technital adlusiments
o mbdtfication dogs 50 af thalr own rigk)

REPAME LUGATOR BERVIGES {864 6835355
We will help You iocale the nedrgst protessiongl sarvige canter, Safefids Motor Club, ine., s not

respansiide 107 any damages or nagligence 0n the pant of the senvice center providing Yau with
vepalr servies or parts, Safsfiids Motor Club, Inc., is not able to advise f the spaly fasitty s
authorizant o confinm availabifity, This service &5 ondy 1o provide locations i the area Yau fava
reguesisg.

LONGIERGE SERVICES (866) 988-8358
To obiain awsstance with & live Conclerge Agent who will assist You with; Holel, Campground,
BV Park Locations / Restaurant Lacations / Losating Rensi FacHities, Parts Facifities, fetad Storss,
Servioe Faciiities, Fuel Locations / Locating Mational Parks, Histeris Sttes, and Point of interests
and Emargendy Massans Relay Sarvices,

RUTE You wra rosponsible for payiment of amanged tenefils that requlrs additfonat pifling, such

as the actusl cost of services provided. Paymant must be made direstly %o the Provider of the

SBrVices.

TER NOT DOVER

s #ly Bag/bupntementat Restraint Systems

o Al Fabsic; Panels; Walls; and Wood.

o Al Malmenance Services inclading but net fimited to;
Alr Gonditioning Refdgerant or Enging Coolanty; Brake Pads; Bagine Tana-tps;
Fittass; Hoses and Bells; Linings & Sheos; Lubricants and Fluids; Spark/Glow
Flags: Sasponsion Alignments; and Whes] Balancing,

« Babtery and Gable

« Bedy Paneis

« Bolts and Fastenprs

= frake Aotor/Srums

» Bright Hetd

¢ Pporg

» Buthons, Boer Hinges; Fastening Adhesives; Glass: Glass Framework; and Hangles.

o Gabinehry; Dountertops; and Upholstery

« Danwas, Viny or Fabrio

« Garbuarster

o Gloteh Throw Dut Baaring

o Hpgel Exhigust Fluid

» {detriiunor Capifioter

= Exhaust System {Excapt Manifold)

« Fiberghass Top

+ Fiooe s Floor Coverings Such As Carpet, Tile Wead and Yinyh

« Prictivy Clulch Dise and Prossars Platy

o Furnitors

« Hoses and Bubber Parls

v HEboaps

« ignition Wires

# Lengas; Light Baibs/Headlights

« Lubrinant Seepage

« Manualfbyd ralic Slutch Assembly

« Molgings

« Dutgite Dragmentation

« Pabi

+ Physical Duntage

= Repogitioning, Refitting or Restigning

+ Aoufy

& Rustor Ltvrosisn

« Shucks

FOR CLAIMS SERVICE DALL (300) 207.0256

4, £X w USIONS - WHAT THIE CONT

GpRsy



» Shop Supplies; and Hazard Wagte Removal

» Tires/Whesls

+ Trim

« Wonther Stripging {Excluding stide-gut suals)
* Window Coverings

» Wiper Blades

o Zippers

A, This Confract provides no benefits or coverage and We have uo sidigation undar this
Lontract for
1. A Breakdown caused by iack of customary, prager & Vehicle Manufacturer's

apecitisd maintenance,

2. ABreakdown caused by contamination of or lack of proper fuels, fuids, coclants
or lubricants, indjuding 4 Breakdown caused by a failure 1o replace geals or
paskets Iy a tmely manner,

3, Repair of any parls in connection with 2 Covered Repslr when these parts ara vat
nacessary for tha sompletion of the Covaved Repaly or were not damaged by the
failure of 2 Coverad Park Such repoly o coplacement is oy Improveinest to the
Yahicle znd is not covered by titls Contract,

4. Pro-pxisting derage or 2 Brookdown that otcurred befora Your suechase of this
Contreget sither of which woult have of ghiuld have boan obwvious and appavent 1o
2 reasgnable person if that component was ihapected at time of purchage.

8. A Broakdewn causad by or involving modifications or additions tn the Velicle
unless Hose modifications or additions were perdormed or recommented by the
Vahicly Mardactures
A Breakdown cavsed by misuse, sliuse, racing o auy fhirm of competition,

7. Any sost covered by a repair facility or part supplions goaranien or warvanty, or
any cost that would narmally be covered by s Yebicle Manufacturer's Warcanty or
4 dealar warranty reqliired Bader state law, whether of nit such warranty is in

. foree respecting tha Unhigle.

8. Gosts or other damaies caused by the Taiture of 2 part Hsted in this Contrusct as
an exeduded part.

9. Damage to the Yehicle saused by continued Yehicls operation after tw Breakdown
of a Gavered Pass.

16, Any Hability, cost or damages You invcur or may incuy to the benefit of any third
parfies, other than the Administeator approved repalts or repfacement of Covered
Parls thatcoused a mechanical Breakdown,

11. A Breakdown causad by overheating, rust, o cerrosion.

12, A Brealtdown caosed by coflision, fire, electrical five or meltdown, theft, freezing,
vantatism, riol, explosian, lighining, sarthguake, windstors, trail, waisr, Hood, scty
of public onemy or any government satharily or for any hazard nsurabie ander
standard physical damage insurance policies whether or not such insyrancs Is in
faroe respecting the Vehicle,

13, A Broakdown not soouring in e continental United States, Alaska, Hawail, and
Canada,

14, Loug of use, loss of time, fost profits er savingy, inconvemonce, commercial inys,
o nther intidental or consenuential damages, treight and shipping charges ot foss
Hhat result from a Breskdown,

15, Lisbility for damage {0 properiy, or for indury 1o or death of any person arising sut
of the operaticn, mairtenantce or use of the Vehicle whatler o aot reiated to &
Breakdowy,

16, Any.cost or other benofit for which the Vehicte Manulacturer has armounsed iis
responsibifity through any means ncluding public recalls or factory service
budleting,

17, Any part netoovered or axcluded by the original Vehicle Maomifacturer’s Warranly.

18. ‘!‘ha masntanam sarvices and paris deseribed in puragraph 1 under dection

BLIGATHING” en Page 2 or in thae Vohitle Manufasturer's maintananse
sﬁmﬂuia i‘urtm Yehicla.

18, Aftermarked apcessories or non-orlginal equipment, components and systewms not
instatied by the Yelicte Manufacturer, inchuding, without Hmitation, sufi-theit
sysiems, radie/ speaker equinment, telephones, vrafse contrl and sunrood,

20, Repairs performed without Our prior auttorization.

2%, Any part not tisted as & Covered Part, evan if that part is dumaged by a Goveved
Past,

£, In addiffon, this Contract providoes no benefits or coverage sné We have it obilgation
urder this Dondract if
1. The vshicle sdometer Tails, or for any reason doas nol record the actusl milsage
of the Vehicle after Contact Purchage Date, and You de aut frave it repoicad and
the milaage carlifisd within thivly (30} days of 2 failpre date,

o

NO CLAIM WILL BE PAID WITROUT PRIOR AUTHORIZATION - FOR CLABMS SERVICE CALL (800} 2970266
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2 The dohive is used for business purposes, dufivaries, construetion, or comnmarcial
tanting and/or is roghstered to 2 business.
You rom, lease, o vtherwize fomm the Vebide to anether purdy
Tou ave using ot bave used the Vehicle in o manner Bt is not recommandad by
e Yehicle Manufasturer, )
Tiie Yahicle is moditied from the Vehicls Mansfacturer's odginal specifications,
The Veldole is equipped to use fuel gtiver than gasoeline or diesel,
Thir Yohicle has a salvage Btied ov 5 8 grey marke? Yehicle,
8. The Vehinle is used as ihs pdaary oy full-ime residence.

14 Ti‘iAFJS:EF_EH GF GOVERAGE - HOW COVERASE MAY BE YRANSFERRBED
Thin Sontract covers e originel Centract Holder and s transtorable 10 2 substguent
Yonicle vwner if You soll The Yehicke, but paly if;

4. You are the Hrst selder of this Gontrant;

2 The Vehicle s sold to & private purchaser of the Vehicle, (Transtor rights are volded
wihten the Yehicle s sold or baded, to an sulity ongeged Is the wholessls or retall
saky, teasing of rontal of vehisles.);

3 Administrator recolves from You the complele transfer information within Hiiry
{50 darys: arftor T dute Vg self the Yehioly,

4. You pay Administeater g fifly dollar ($50.00) transter fes; and:

8 Yuu provide the now owner with copies of aif Vehicls maintenshoe and service
renords renuired by this Contract (Reder to section *4, YOUR DBLIGATIONS” e
Page 2.3

The ransfer will be offective when You receive a transfer confirmation lstter from
Adminigtraion ¥ e pachass of the Yehicls was financed and the Yehicle is 2 total joss
ur is repossessed, Your rights and sbiigations under this Contract immediately snd
autgmaticadly iranster in the Lisnholdsr,

TRANSFER IRFORMATION
To transfor Wis Contract, You mast contant Adminigtrator and submit the foltowing:
1. AlgHer requesting We transter #i Gontract & the new swner, .
2, & 6ty doliar {$50.00) chatk oy money order payabis to; Phoenix Amenican Warmm
fHompany, ng,
3 Doommentation serifying 3 change of swnership of the Yahiols, ncluding ﬁaa
Hnliowing:
{1} Hame of the New Gwhat, 12) Addrass, City, Stale, Bip, 19 Date of Transier,
4} Ddemeter Mifeage s Date of Transter {B) Signature of New Owner and
6 Signatuye of Yahisle Geller,
4. A photocopy of the frond of the Sonkract,
%, Submit alf of the above stated information o

fal

NE g

Phoenix Amarican Warranty Company, inc.
H803 Blue Lagoon Drive, Suile 295, Miamd, FL 33138

11 GANGELLATION OF THIS CONFRACT

BuYou

Vs gy cancel this Condraet by contacting the Dester or by nutifving Us in wriling of the
following adress Phoenis American Warranty Company, Inc., 8303 Bius Lagoon Dr., Buite 225,
Miart, FL 38126,

Byls
Wa reserve the right to canced this Gandract and will not pay for 2 Govered Bregkdows if:

= The Vehitle odormeter fails, or for any reason does not accurataly record the actual milesge
ot the Yehicle afier the Contract Parchase Date and Yeu do not ave the ofometer
repaires 2t cortify the Yeideles misane withln tirty {30 days of The odpmetyr $ailure
date.

The Vehicks i used for business, delivaries, construction, or commerial fauling 8 as 4
posted vhicla, tad, police car or other ernergenty vahicls,

You ront or lsuse ths Vehisle to somenne slse.

Trg Wabhicle Is eouipoed with 2 snowplow or uset 1o plow snow.

Yo sre ysing, or have used, the Vighicle in a manngr that is oot recommanded by tha
Wehigie Manpfacturor. ‘

» The Yehicle is modified from the Vehicle Manufacherer's ofiging specificalions.

v The Donbact Holder faiis to nay the premium reguired for coverage under this Contragt.

By e Lighhaldar

Yau understand and acknewledgs that the Lienbolder ( any has the rght to cancel this Gentract
if the Velticls is repossessed or dastroyed or You are theswise in default of Your obligations to
repay the amoust financed By the Lisnhuider.

#

®

=

®
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Ralunds and Charges

You will be entitted o a ful] refund of the Condract Price If You provide z writlen notice of
vancefiation o the Bealer o7 s withits the first thirly (30) days after the Gumdract Purchass Dats,
and i You have not fled a claim under this Gentraet, ¥ You orovide 2 writton notica of cancelintion
to tha Dealer or Us after the first thiry (30} days after the Sontract Purchasa Date, If You provide
written natice of cancellation 1o the Doaler or Us within the first thirly {30) days atter the Contrast
Purchase Date and 5 claiin nas beon Hlat, or i We or the Lienholder casivels this Sontrant at
any lime, You will by sntithed to 1 prorated refund of the Contract Price dess a ity dollar (850.00)
canabligtion fes) based o the aumber of days the Contragt was in force comnarad o the total
{ime specified In the “CONTRALT TERM® section an Page 1. Your canceliation notice must be
accompaniad By 2 copy of an odometar disciogure statement or sruivalent decwment verifying
e current mileage of the Vehicle, The term of fhis Contract for sancelfation purmoses will og
ftased on the Gontract Purchass Date, ¥ Bie Contract Price wag Bnanced any and alf refunds
wilt o pald 1o the tienholder. if the Gontract Pris was nol inancad any and 2l refunds will be
paid to You by the Oeater,

12, FUTURE CONERAST RENEWAL

You may reguest to purchase another Gontract for Your Yehicle au stated in the “VEHIGLE
INFOSMATION" sation or Page 1 prior to the expiration of this Sontract, which 5 subject to the
folowing:

1. The Vehicls qualifies under Our ther current undenwriting and pricing quidelines,

2. HAenswal of coverage is raquesied by You in witing to Dealer at least tirty (38 davs

friey to the axpiration of the Contract,

3. You must provide Desler, with Your request io purchase 4 renewal Contrast siong with
verifiable servige records evidencing that You have compfed with sestion
"4, YOUR GBLIBATIONGS” on Page 2,

You miake the Vehicle avatlable 1o Us for Ingpaction, If requested by Us.

A parts covered uider the renewsl Gontrant ars ic ba 85 proper working condition,
Any guastions or t0 purshase anothet Gontraet, comtact the Dealer.

Service recortds may be reguired by Us,

4,
B
&
7

3 OTHER tMPORTART CONTRAGT PROVISIGNS/LIMITATIEN LIMITS OF LIABILITY

The Limit of Gas Lisbility for any Coversd Breakdown, of skries of covered Breakdowns rofated
ir e or cause shall not excesd e actual cush vales of e Velticls at fie ime of a Soversd
Broskduwn, as detenined by Adeindstrator in s sole discrslion in arcordsnce with the then
current Natisnal Auto Dealers Assosiation Appraisal Guide trade-in prge. The Limit of Oue Liability
for aif coverad Breskdowns occurring during the term of this Gomtract 16 the amount of Ihe
Vehicle Purchase Prite. These limils are referred 10 in this Sontract as Limits of Liability,

i Yau reCEive any baﬁeﬁts ur;ziaf ihis Gontract, We will be entitfed to 5l Your righie of resovery
agrainst any manuiasturer, repairer Or other Parly wie mey be responsible to You for the costs
coversd by this Contraet of for any other payiment made by U, f We ask, You agres 1o halp Us
snforce these rights. Yo also agree o choperate and help Ug in any otber matter connarning
his Contract.

ENTIRE AGREEMENT

This Gontragt contains e endlre agreement betwegn You nd Us and Supersedes any and a2
prior and contarporansous agresments {hoth weilten and verbal) between Yeu and Us conserming
the sublect matier of this Gondract, Tiis Comtrast is not valid uniess signed By both Yau and an
authorized rapresentative of e Doaler.

T?;is l':eam wzﬂ termiﬂais whea
1. Your Vehisle renches the tme Sirltation spacifisd on Page 1 of this Conteact:
2. You sl ﬁee Vaﬁisie u%’ﬁ&?&& ihis 8nmmct I propery transforred as provided In section
“$8, TRAK 1 VERAGE” on Page 4; or
2 “fhis cenitaet 15 canceiiaé as pullinad n sectien {1, GAN{
GONTRAGY" on Page 4 of this Contraed.

SEVERABRITY

# ona of more of the provigions of s Contract are held fo be Invalid by s court of compaten]
jurladiction, then such provigion or provigions shall be severed harafrom and shall ba inoperable
with g effect upon te vaiidity of the remaining provisions of this Contract, and the remaining
provigions shalf continge in full force and effect,

mmmmwm%mnmmm
WMWS?QWMBWMWWWWWW
PROCESSES, SUCH AS A COURT AUTION OR ADMINISTRARTIVE PROCECDING, SPECIFIEALLY,

ETEAD OF SUING W COURY, THSPUTES ARE RESGIVED THAGUCH AN ARBIRATION
PRAOCESS WHERE THE RULES ARE OIFFERENT, AND NEITRER YDU NOR US WL HAVE THE
HGHT T ACCERS A JUDGE DR JURY, OR PARYIDIPATE A5 ANY MEMBER OF A GLASS, AND
B, REVIEW AND CERTA LEGAL, RIGHTS, ALUNG WITH DAMAGES, MAY B LiMITEn,

& dispule anses under the Gontract whish cannot be resolved smicably by You and Us
through reasonabls teoperation, upon elsction of sither Party, any and alf urresolved cigims,
sotersiaims, disputes or controversies of any natre whatsosver iwhethar I torl, contrast
o eiharwise) and including stelulory law (ncluding any and all so-called consumier fraud and
profention stalutes), comman fow, {raurd (witathar baged an misrspreseniation or omission)
at othser intentional torf, propery or squitably slefms edsing cut of, relating to, under of i
connariion with this Sontract @r the dissarcingtion, display, offar, purchase o sals tharedf),
of the walidity, seope, interpratation and eaforcement of any grovision of this Contract
{"Dispute™, shall be seftled sxolusively throuah sonfidential binding arbitrition in acoordancs
with the grovisions hersundar and the then in effest Expediad Procedures of sither () e
Amarioan Arbitration Association’s ["AAN") Commersiaf Arbitration Rules (the “AA Fulas™) or
{ii: e JAME Comprabensive Arbitration Rules (the "JAME Aulas™, & alectad by whoever
first files an action, uniess You and Us agros ciherwise in 4 writing signed by bolh, The
arbitration shall be conducted before one (1) arbitrator selscted i acenrdance with efther the
AAA Hules or the JAMS Rules, The provisions in this Gondyatt shall govern ant comtra! over
aay inconsigtency or conflict betwaen ther s sither the ASA Fules or the JAMS Rulgs: The
adiresses andd websites of the relevent arbitrativn orgenizations are; ) AR, 335 Wadison
Ave. Fioor 10, New York, Nevs York 10017-46085, weeatinorg; and (5) JAMS, 1920 Main
Siresd, Bulle 380, Irvine, GA D264, f neithar AA nor JAMS i5 abls or willing to sorve, and
You tnd Us caniot otharwise 2itae i 6 substitte adminisirator or arbirator, then.a cowt
of strnpabant ursdiction shafl appoind an arbitrator. We will consier any good taith témeast
You make to Us to pay the srbitrators fing, administrative, heating andior o Tees if You
sanmat obtain 4 waiver of such fees from the arbitrator amsd, 1 granted in Gue sole discretion,
We el 00t seek or accept reimbursament of any such fess, We witl bear any feas amt cests
requiret of He wnder applicable lpe

4. Gpysning Desision. The arhitration provisions in tidg Sontract shall be
sovarmst by ths Feﬁera Arbitation Act, 8 U.S.C. 851 ot sey. {the “FAR") andd nothy any
gtate srbitration law, and itie expressly agresd that this Gonteact evidences 3 Transaction
in intecstale sommarce. The iderpretation ant endorcement of the substantive orovisiong
of this Contract and tha resolulion of any Dispute shall be govamsd by the faw of e slate
in which Yed purchased this Gomract. The applicalle risles of svidenss shall e the-UL5.
Fadery Rules of Evidence. AR statuies of fimitation that sthervdse would apply to an action
orougit o court witl apply in arbitration, The arbitrator shell be aulhorized b award al
remutiss permitled by ta substantive law that would apply i the aution were pending In
court. Any grbitral sward miay be enfered and enfosed by any soust of competent
utisdliction, The arsitration shall take plant Miatsi-Dade County, Fiovida, or in the state
antt counsly in which tis Gontract was exceuted by You, uniess Yau and U ctheiwise
agree i witing sigred by both, You and s cohsen? io Bre porsenal judsthiction of ang
iayinn of venue befare sy courd located in the elate in which the afbtration is Beld, for
swrpisss of enlorcemant of any arbitral award, The arbilvator may deside that an jn-parson
tigaring is unnecetsary and that the erbitrabor can resolve a Dizpute based o the papers
subritiad by You and e andor throigh a telephonis hearing, However, any arbitration
igaring that You attend will fake place at 2 loration that is reasonably conveniant to You,
and notics of the fime, date and localion Hrareot chall e provides to You and s.unter
ihe applicable arbitration rules. The arbitrator's desision is fingl and binding, except for
any dght of appesd provided by tha FAA, Howaver, # e amount in contraversy in 5 Disputs
axceesds 550,000 or involves 3 raguest for infunstive or declaratory relief whete it is
ioreseaabila o nvelve & oost or benetit to either You or Ys excostiag 550,000, then eithyr
You or U5 may appeat the award to 2 pansl congisting of three asbitrators and administered
vy sitner AMA or JAMS, as the case ny be, which panal shall raconsider any espest of
ihe initll award as reqguested by You or Us, and 1he decisinn of such pangl shall be by
ragindly vote, final and binding axcedt for any «oit of appeal provided by the AL Al
relerances 1 “arbitrater” hordin shall, in such instance, mean io apply 1o such pansi of
atisifrators, The costs of such appeal wift bg boms i suetrdance with the provisions of
i spotinn Bhat descritie wio wilf betr the costs Tor the initig! arbitration procesding and,
as applicabls, a8 set forth in the FAR,

b, Limitetion on Damages. Unises otharwise sxpressly permilsd vader applcable shase
faw, in which case the arbitrdlor shall have the aulhority to sward such damages as
supreasly permitted thaveunder, the srbilrators shall nor havs avtholly o award
consecueniial, punitive, maral or ohar exemplary damages, sttormays’ Tees and costs, or
imteragt, including pro-awatd intergs?, in any arbitralion procesdings hersunder, and any
eaurt ¢f compatant jurisdiction antaring or enforcing sy sush gaard shed ot have the
auhorty o modify such award 10 ingiude a0y such demagas o amaunis, For purposes of
ctarification, i the svent that g court of compatent jurisdiction finds that an applicabie

NO CLAN WiLL BE PAID WITHOUY PRIOR AUTHORIZATION - FOR CLAIMS SERVICE CALL (800} 2070256
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faderel or state statute prociudes such limitation of any of the foregoing darmages, o finds
otherwise that the We must bear Your attornays’ Teas and costs it Yiau pravail in order 1o
snfores the arbitration proviskans heraln, then the arbitrater and court shall traat any such
Tinitation as severed herefrom wiltout affecting e validity of any other provision of fikis
Contrast, and such Smitation shall not forn the basis of any gotion by You under spplicable
Taw.

o JURY WAINER EACH PARTY HEREBY AGREES THAT [T IRREVOCABLY AND
UNCONDITIONALLY WANES ANY RIGHT TO A TRIAL BY JURY IN BESPECT OF ANY LITIGATION
DIRECTLY OR INDIRECTLY ARISING OUT OF OR RELATING TO THIS LONTRAGY,

d. GLASS ACTION WAIVER, FURTHER, ANY DISPUTE RELATED HERETO SHALL PROGEED
SOLELY DN AN INDIVIDUAL BASIS WITHOUT THE FIBHT FOR ANY CLAIMS TO BE
ARBITRATED OR LITIGATED ON A CLASS ACTION BASIS OR ON BASES IWOLVING CLAIMS
BROUHT IN A PURPORTED REPRESENTATIVE CAPACHTY ON BEHALF OF OTHERS, AWARDS
SHALL BE LIMITED TO GLAIMS BETWEEN YOU AND US, CLAIME MAY NOT BE JOINED OR
CONSOLEIATED UNLESS AGREED TO IN WHITING BY ALL RELEVANT PARTIES. NO AWARD
OR DECISION WELL HAVE ARY PRECLUSIVE EFFECT AS TO 1SSUES OR CLAIMS B ANY
DISPUTE WITHl ANYONE WHO IS NGT A NAMED PARTY 70 THE PROCEZDING, THE
ARBITRATOR SHALL HAVE NO POWER OR AUTHORSTY 70 CONDUCT A CLASS-WiDE
ARBITRATION, PRIVATE ATTORNEY GENERAL ARBITRATION O JOINED OR CONSOLIGATED
ABITRATION,

this Contract may be subject to appliceble state andorsemants for the State in which You
purehases this Contract Any applicable endorsements will be attached barsto on the Tollowing
page(s.

NO CLAIM WILL BE PAID WITHOUT PRIOR AUTHORIZATION - FOR CLAIMS SERVICE CALL (800) 207-0256 :
RVEP 1001 {01/18) Page B of 7 YP2eY



SERVICE CONTRACT/APPLICATION
Amendatory Endorsement

MONTANA

1. Under the section eénfitled “13. Q‘i“HEFi IMPORTANT CONTRACT PROVISIONS/LINMITATIONS,
DISPUTE RESOLUTION - Arbifration” is deleted.

arP02s7 MT (01/18)
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